
 
OFFERED BY 
ROCKY MOUNTAIN HEALTH PLANS AND 
SIGNAL 

Behavioral Health 
Crisis Center 
REQUEST FOR INFORMATION 

 

  



Overview 
As BHASOs, Signal and Rocky Mountain Health Plans (RMHP) would like to determine if 
any organizations are exploring the new Behavioral Health Crisis Center (BHCC).  BHA’s 
current rule draft defines a BHCC as: 

 
 “Behavioral Health Crisis Center,” or “BHCC,” means the co-location of Walk-
In-Crisis (WIC) and Crisis Stabilization Unit (CSU) services and sub-
endorsements. BHCCs receive and serve individuals experiencing a self-
defined behavioral health crisis, with triage, screening, and assessment 
occurring on-site. BHCCs can accommodate overnight placement for 
voluntary and involuntary individuals who require oversight and support while 
stabilizing, but do not require hospitalization. 
 

 

We are interested in learning if any provider agency is exploring implementing this model, 
and specifically if your organization is exploring to serve a rural or frontier location. 

Responses 
Responses should not exceed 2 pages, and should include responses to each of the 
questions below.  We are  assessing interest from provider organizations, so please 
provide a brief answers to each questions. Depending on interest, we may follow up with 
an RFP. 

1. Name of organization and contact information for follow-up. 
2. Would you be open to creating or converting existing services into a BHCC in a rural or 

frontier county location? 
a. If so, where do you think the ideal location would be? 

3. Describe your approximate start-up expenses and timeframe? 
4. If this was the only funding you received from BHASOs (for start-up), do you foresee that 

it would be financially sustainable? 
a. If not, do you have an estimate of the annual supplemental funding that it would 

take to make it financially sustainable? 

Submission 
Please send responses by September 18, 2026 to: 

• For Region 1: rmhp.bhaso@uhc.com  

https://bha.colorado.gov/for-service-providers/laws-and-rules
https://bha.colorado.gov/for-service-providers/laws-and-rules
mailto:rmhp.bhaso@uhc.com


• For Regions 2, 3, 4: proposals@signalbhn.org 

Feel free to ask questions, as well! 
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